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	Telangana State Co-operative
Apex Bank Limited
(State Govt. Partnered Scheduled Bank)
Troop Bazar, Hyderabad-500 001

	
	Estate Department: Ph: 24685611: url: https://tscab.org



								Date: 16.10.2024			
NOTICE INVITING TENDER 

Telangana State Co-operative Apex Bank (TSCAB) invites OFFLINE Sealed Tenders in Two-bid method (i.e., Technical Bid & Financial Bid) for selection of an expert agency for the purpose of hiring security services (unarmed) on contract basis. The Tender Application can be downloaded from our website: www.tscab.org/tenders and OFFLINE tenders duly completed in all aspects shall be submitted to the Managing Director, TSCAB, Hyderabad through Post/Courier/By Drop Box provided at Estate Department, Head Office, TSCAB, Hyderabad as per the procedure prescribed under T&C of the tender document.

The details of the tender are given below:

	01
	Name of the work
	Round the clock (24x7) security services, including Saturdays & Sundays and holidays, to be provided at the TSCAB Head office, Branches, CTI and Staff Quarters located at Hyderabad and Secunderabad. the detailed specification of work is as per Schedule-I 

	02
	Tenure of contract
	1 year from the date of execution of contract Agreement

	03
	EMD value
	Rs.1,00,000/- DD drawn in favour of the Managing Director, TSCAB, payable at Hyderabad.

	
	Date of availability of Tender document 
	From 16.10.2024 onwards available for download from our website: www.tscab.org/tenders

	04
	Closing  Date and Time for submission of Tender
	Both the Technical Bids and Financial Bids at a time through OFFLINE to be submitted by 28.10.2024 up to 05:00 PM.


	05
	Date and time of opening of Tenders (Technical Bids and Financial Bids)
	
Sealed cover-1: Technical Bid containing the supporting documents, EMD, undertaking for acceptance of T&C ect., will be opened first on 29.10.2024 at 03:00 PM.

Sealed cover-2: Financial Bids of the qualified tenders after evaluation of Technical Bids will be opened on 30.10.2024 at 03:00 PM.
 

	06
	Place of opening Tenders
	Head Office, TSCAB, Hyderabad.

	07
	Contact for further details
	Estate Department office hours on 040-24685611/ 514/ 9581592162.




DETAILS AND REQUIREMENT OF MANPOWER
	S.No:
	post
	Number of personals required

	1.
	Security Supervisor
	2

	2.
	Unarmed Security Guards
	140


             
              Note:	(i)	The Successful bidder should be in a position to provide additional guards as on when required.
                          (ii) The Successful bidder should employ field officers on his own expenses to check the performance of the guards deployed. 

									    Sd/-
[bookmark: _GoBack]								General Manager (Estate)
TENDER DOCUMENT FOR HIRING SECURITY SERVICES (UNARMED)
ON CONTRACTUAL BASIS

1. Introduction:
The Telangana State Co-operative Apex Bank Limited (TSCAB) was formed after bifurcation of erstwhile Andhra Pradesh State Co-operative Bank (APCOB) on 02.04.2015, the newly formed TSCAB for the state of Telangana seems 9 years of  working, but the erstwhile APCOB has a working history of more than 106 years in the Banking sector. TSCAB has emerged as the premier Institute in providing Banking services to both the general public and DCCBs/PACSs in state of Telangana. The bank has its Head office at Hyderabad; its Branches are located at Hyderabad and Secunderabad; its CTI at Rajendranagar, and its Staff quarters at Hyderabad. The bank is proposed to hire Security Services (unarmed) from the experienced and professionally competent Contractors / Firms/ companies having valid licenses and requisite credentials on contract basis initially for a period of one year.

1. Information on tender document:

This Tender Document contains 16 pages and bidders are requested to sign on all the pages. The technical bid & the financial bid (Schedule – 2 & 3) should be sealed by the bidder in separate covers duly super scribed as “Technical bid” &” Financial bid” respectively and both these sealed covers are to be put in a sealed bigger cover dully bearing the name & address of the tenderer and also superscribed with "Tender for Security services (unarmed)". The tender should be addressed to The Managing Director, TSCAB, Hyderabad. The Tender is to be submitted to the Bank through Post/Courier/By Drop Box provided at Estate department of the bank on or before dates mentioned in the tender notice.

The cost of tender will be Rs.2500/- (Rupees Two Thousand Five hundred only) (Non-Refundable) payable in the form of Demand Draft/Bankers cheque drawn in favour of the Managing Director, Telangana State 
Co-Operative Apex Bank Limited (TSCAB) payable at Hyderabad. 

The purpose of this tender is for hiring an agency for providing unarmed Security Guards (Round the Clock i.e. 24x7 including Saturdays, Sundays and Holidays) at the Bank’s Head office; Branches, Staff quarters located in twin cities at Hyderabad and Secunderabad and its CTI at Rajendranagar. The Security Personnel should not have more than 8 hours of work duration and not more than 26 days of work in a calendar month, including relievers in place of off duty personnel.
 
Each bidder shall enclose a Demand Draft of Rs.1,00,000/- (Rupees One Lakh Only) drawn in favour of Managing Director, TSCAB, payable at Hyderabad as EMD for the above Security service tender and the same will be refunded to the unsuccessful tenderers within a reasonable time after finalization of the contract.

In case of any clarification required regarding this tender, the same can be sought from the office of Estate Department, TSCAB (040-24685611/ 514/ 9581592162) during the working hours.   


TSCAB reserves the right to reject any or all the tenders so received without assigning any reasons.


1. Other Important Information related to Bid:

The following are the important deadlines and associated activities, such as Bid Security information, Implementation cum Performance Guarantee, Warranty Period etc.

	S. No
	Item
	Description

	1.
	Contract Period
	1 year with effect from Execution of  Agreement 

	2.
	Performance Guarantee validity period
	180 days beyond the date of completion of Contract period

	3.
	Period for submission of acceptance
	Within 7 days of receipt of work order 

	4.
	Period for signing contract
	Within 15 days from the date of receipt of work order

	5.
	Penalty for delay in service or deviation in service
	Please refer penalty clause

	6.
	Conditional bids
	Not acceptable and liable for rejection/forfeiture of the EMD.



1.  Pre- qualification Criteria of Tenderer:

	S. 
No.
	Mandatory Eligibility Criteria
for the Bidder
	Documentary Evidence to be Attached with the Bid

	1
	Details of proprietorship / Partnership / Company along with name and full address of proprietor/Partners/ Directors
	Relevant copy of registration Deed/Certificate 

	2
	Registration Certificate with the Labor Department
	Copy of Valid Certificate

	4
	Registration Details and other certificates for providing Security Services.  
	Copy of Valid Certificate

	5
	Details of PAN
	Copy of PAN

	6
	Details of GST Registration
	Copy	of GST Registration Certificate

	7
	Details of EPF Registration
	Copy of EPF Registration
Certificate

	8
	Details of ESI Registration
	Copy of ESI Registration
Certificate

	9
	Details of Income Tax filings
	Copy of Last 3 years Income
Tax returns filed

	10
	The Tenderer must have an average annual turnover of Rs. 3,00,00,000/-  (Rupees Three Crores only) in the last  three financial years and should be profit making during the last three years.
	Audited Balance Sheets of last 3 FY’s certified by the Charted Accountant & ITR’s of  last 3 FY’s



Note:
(i)	Relevant supporting documents duly signed by the competent authority should be furnished without   fail.

(ii)	Deviation from this shall be treated as termination of contract and shall attract the liability as specified in terms and conditions of the Tender.

3.	Instructions to the Bidders:

The following are the important instructions to the bidder for their careful reading and examination before preparation and submission of Tender document.
a. Availability of Tender Document

	The Tender document is available and can be downloaded at the site https://tscab.org./tenders of the Bank.

b. Tender cost and EMD: 

Tender application Fees of Rs. 2,500/- (non-transferable & non- refundable) and EMD of Rs.1,00,000/-  (Refundable to unsuccessful bidders) must be deposited along with application in the form of DD/BC drawn in favour of Managing Director, TSCAB payable at Hyderabad to be submitted along with Tender Document.

c. Pre-bid Meetings and Clarifications
	
	For any clarifications, the bidders can contact Asst. Gen. Manager (Estate) on 040-24685611/9581592162 on working days during office hours i.e. 10.00 AM to 05.00 PM.
d. Preparation and Submission of Proposal

(i)	The Bidders are advised to study all the instructions, terms & conditions, requirements and other information in the Tender document carefully. Submission of bid shall be deemed to have been done after careful study and examination by the bidder with full understanding its implications. The response to this Tender should be full and complete in all respects. Failure to furnish the information required during submission of the tender document in all aspects will be at the bidder's risk and may result in rejection of its proposal. The Tender is not transferable to any other bidder.

(ii) 	The Technical and Financial bid should be submitted in one big sealed cover and bear the name and address of the tenderer and superscribed with “Tender for Security services (unarmed)”.

(iii)	Any alteration or overwritings are not permitted.

(iv)	Bidders are advised to submit the proposals well before time to avoid any last minute issues. Proposals received after due date and time shall not be accepted.
e.	Interpretation of the clauses in the Tender Document

	In case of any ambiguity in the interpretation of any of the clauses in Tender Document, the TSCAB interpretation of the clauses shall be final and binding on the bidder. The decision taken by the TSCAB in the process of Tender evaluation will be full and final.

f.	Amendment of Tender Document

	At any time prior to the deadline for submission of bids, TSCAB for any reason, whether at its own initiative or in response to a clarification requested by a prospective bidder, may modify the bid documents by amendment. Any such communication shall be posted on website and     bidders are requested to visit the Bank’s website for updates, modification and withdrawal of offers.

g. Treatment of EMD:

(i)  No interest shall be payable on EMD under any circumstances.

(ii) Unsuccessful Bidder’s EMD shall be released in the due course after completion of the tender process and entering into a valid agreement with the successful bidder. 

(iii) In case of successful bidder, the EMD shall be discharged upon signing of                        agreement and submission of performance guarantee, as mentioned at clause 8.2
(iv) The EMD shall be forfeited by the TSCAB, on account of one or more the following reasons:

(a) If a bidder withdraws its bid during the period of bid validity.
(b) If the bidder fails to sign the agreement in accordance with terms and    conditions (Only in case of a successful bidder).
(c) Fails to furnish performance guarantee.
(d) Information given in the proposal is found to be inaccurate/incomplete/false.
h. Bids qualification Criteria and Evaluation process:

(i)	Tender Opening will take place as per the schedule notified. In case of any change in the schedule, the same will be notified through our web portal.
(ii)	In case of Application fees / EMD is not received as per the timelines mentioned in tender document, the bid submitted would be rejected.
	(iii) The bid will be opened at Head Office, TSCAB, in the presence of 	Bidders’ or its authorized representative who may choose to attend the 	tender opening process on the specified date, time and address.
	(iv) Tender Evaluation – TSCAB will evaluate the Technical and 	Financial bids as per the following  process:
a) The TSCAB will initially open the Technical Bids, evaluate and compare the same for further process. 
b) The Financial Bids of only those bidders who have been qualified in the Technical bid will be opened.
(v)	 Failure to agree with the Terms and Conditions of the tender by the  successful bidder shall constitute for the annulment of the proposal or the award, in such event TSCAB would reject the proposal and forfeit the EMD as specified in the document.
(vi) TSCAB may ask vendor(s) for additional information, visit to vendors site and/or arrange discussions with their authorized personals to verify the credentials made in technical bid documentation.
(vii) The Financial bids of only those bidders who qualify in the Technical stage would be opened.
(viii) The TSCAB reserves the right to postpone or extend the date of receipt/opening of tenders or to withdraw the same, without assigning any reason thereof.
4.	Overall bid Evaluation procedure
a) A two - stage evaluation procedure will be adopted for evaluation of proposals i.e. Technical Evaluation and Financial Evaluation.
b) The Bidders who fulfill Technical Bid criterion will be considered for Financial Bid Evaluation
c) The Bidder who quote lowest price in financial bid will be considered for award of work.
d) Conditional bids are liable to be rejected.
e) The Bidders who quote less than the minimum wages are also to be rejected
5. Scope of work & General Conditions of Work:

a) Manpower Requirement (Approx. in a month)
	S.no:
	post
	Number of personals required

	1.
	Security Supervisor
	2

	2.
	Unarmed Security Guards
	140


             
              Note:	(i)	The Successful bidder should be in a position to provide additional guards as on when required.
                            (ii) The Successful bidder should employ field officers on his own expenses to check the performance of the guards deployed. 
b) The Contractor shall provide sufficient number of Unarmed security personnel round the clock (24x7) including Saturdays & Sundays and Holidays duly giving one weekly off to all deployed staff and it is the responsibility of the contractor for providing substitute arrangement.
c) The TSCAB reserves the right to increase or decrease  the number of persons required for the Security Services depending upon the actual requirements by the office, in such case payment will be varied on par with the agreed payments terms.
d) Any dispute arising out of this contract or that which may arise in future, shall be resolved by taking recourse of  mutual settlement, failing which the   dispute will be subject to the court/arbitrator at Hyderabad jurisdiction only and entitled to withhold payments due to the contractor of Security services till the dispute resolved.
e) The contractor shall obtain a license under concerned Labour (R&A) Act 1970   (if applicable) and  also submit a copy of such license duly attested by the competent authority, to the TSCAB. No payments would be released till the contract license is submitted to the TSCAB. Moreover, agency shall abide by all the necessary provisions of various Labour Laws /Acts, ESI/Bonus, Workmen’s Compensation, EPF and any other laws and rules applicable. In this regard, it shall be the duty of the service provider to get EPF code number allotted by Regional Provident Fund Commissioner (RPFC) against which the EPF contribution deducted from the payment of the personnel engaged and employer’s portion of contributions should be deposited with the respective EPF authorities on or before 15th day of every month. In the eventuality of the contractor failing to remit employee and/or employer’s contribution towards EPF subscription etc., within the stipulated time, the TSCAB is entitled to recover equal sum of money from any payment due or accrue to the contractor under this agreement and remit to  RPFC duly furnishing the particulars of personnel engaged. The contractor shall supply the code Number allotted by the local ESI/EPF authorities along with EPF Pass Book/ESI card to every worker deployed. 
f) The contractor shall mandatorily furnish proof of payment of all the legal entitlements to the workers, besides wages paid on monthly basis.
g) If on account of non-compliance with the provisions of any laws by the contractor, TSCAB is called upon to make any payment in respect                            of employees deployed, the contractor shall fully reimburse to TSCAB along with applicable penal interest on all such payments and TSCAB shall be free to make deductions on this account from the amount of  Security Deposit held with it, in that case, the contractor shall immediately pay to the TSCAB such amount as necessary to make up the required security Deposit, or from the dues which may be payable by the TSCAB to the contractor. In the event of such case, the contractor shall sign an Indemnity Bond in favor of TSCAB to this effect. No liability, whatsoever shall be attached to the TSCAB on account of or any failure on the part of the service provider to observe these regulations.
h) In case, any person engaged by the contractor is found to be inefficient, quarrelsome, infirm, and invalid or found indulging in unlawful activities, the contractor will have to replace such person with a suitable substitute immediately. 
i) The TSCAB will not provide any sort of accommodation to the personnel deployed by the contractor and no cooking/lodging will be allowed in the premises of the TSCAB at any time.
j) If any complaint of misbehavior or misconduct by personnel of the contractor comes into the knowledge of the TSCAB authorities then responsibility for all such activities shall be of the contractor and any loss owing to negligence or mishandling by the personnel employed by the contractor, the contractor shall himself/herself be responsible to make good for the losses so suffered by the TSCAB.
k) The contractor shall not, at any stage, cause or permit any sort of nuisance in the premises of TSCAB or do anything which may cause unnecessary disturbance or inconvenience to other persons working there as well as to the Customers of the TSCAB.

l) The TSCAB will deduct Tax at source (TDS) under section 194-C of the Income Tax Act, 1961 from the contractor.
m) The contract can be terminated by the TSCAB by giving two months prior notice on grounds of not adhering with the terms and conditions. The Contractor, if so  desire can terminate the contract giving two months prior notice or till TSCAB is able to make alternative arrangements, whichever is earlier in writing along with valid reasons for doing so.
n) The contractor shall engage the personnel between the age of 18 years and 45 years. All the personnel deployed by the contractor shall be medically fit and                                                                              their antecedent be verified prior to their  deployment in the TSCAB. 
o) Any liability arising out of any litigation (including those in consumer courts) due to any act of contractor’s personnel shall be directly borne by the contractor including all compensation/damage/expenses/fines. The concerned contractor personnel shall attend the Court as and when required and TSCAB is nowhere connected to it.
p) If as a result of ‘post payment audit’ any overpayment is detected in respect of any work done by the contractor under this tender, it shall be recovered by the TSCAB from the contractor.
q) The contract will be valid for a period of one year from the date of commencement of contract and which can be further extended subject to satisfactory performance. Minimum wages revision by the State Government, shall be entertained by the TSCAB during the period. However, TSCAB reserves the right to engage a new agency after expiry of the existing contract agreement validity for which the agency has no right to claim to insist to continue its services further.
r) The contractor shall not engage any sub-contractor or transfer the contract      to any other service provider.
s) The contractor has to maintain all the appropriate records at his own cost as required by various Government departments. In case of any violation of any statutory provisions under any applicable law related to the work, the liability for the same shall devolve on the contractor and not on TSCAB.
t) The contractor shall be responsible for all acts of omission/commission in the TSCAB by his employees during the course of discharge of their duties at the TSCAB. The TSCAB will not be responsible for any mishap while dealing with the Security Services work because of such acts of omission/commission.
u) Persons suffering from contagious or infectious disease shall not be employed or permitted to work in TSCAB & TSCAB reserves its rights to examine any of the workers & their medical fitness without prior notice. Expenses, if any incurred by the TSCAB on medical examination of such employees, shall be borne and paid by the contractor or otherwise the TSCAB shall recover the same from the due payable to the contractor.
v) The contractor will be required to remove or replace any of its personnel whose duty has not been found satisfactory or whose presence in the TSCAB premises is considered undesirable by the authorities of Bank.
w) The contractor shall make arrangements to appoint Supervisor(s) at his own cost & provide them with a mobile connection. The complaints regarding the Security services made at the centralized control room/desk shall be directed to the supervisor and he must ensure speedy redressal.
x) The personnel provided to the TSCAB for Security Services shall mark the Biometric attendance twice (In & Out) on the day of attending the duty at TSCAB with minimum of 8 hours gap between In & Out.
y) The contractor, shall submit the bills accompanied by the exact data on personnel employed plus other charges including statutory receipts i.e. EPF, ESI & GST challans of last month to the office of the TSCAB (Estate Dept.) by 5th of succeeding month.
z) TSCAB shall do payment to the contractor against the bills raised, after due verification of the same with the invoice along with requisite statutory payment receipts. The service provider shall disburse the wages to its personnel deployed in the TSCAB before 7th of every month without awaiting payment from TSCAB. 
aa) It is the sole responsibility of Contractor to take all precautions in implementing wages notified by the State Government from time to time under Minimum Wages/ Contract Labor laws.
ab) The Contractor will be responsible as employer of his/her own staff in maintaining service records and all records to be furnished under Contract Labor (R & A) Act, EPF Act and other records under various act, Rules applicable to the contractor and the same should be made available to the TSCAB as and when demanded.
ac) The Contractor shall cover its personnel under insurance of personal accident and/or death while performing the duty and shall be submitted copies of the same to the TSCAB.
ad) The Contractor shall exercise adequate supervision to ensure proper performance of Security services in accordance with the requirements of TSCAB.
ae) The personnel of the contractor shall not be the employees of the TSCAB and they shall not claim any salary or allowances, compensation, damages or anything arising out of their employment/duty under this Contract. The Contractor shall make them known about this position in writing before deployment under this agreement.
af) The Contractor must provide at least two sets of uniforms to its employees/supervisors deployed for security services with their photo identity cards to       properly displayed during duty time. No extra payments shall be claimed by the Contractor or its deployed staff from the TSCAB for such items.
6.	Specific Conditions of Work for Security Services:
a) The Contractor shall provide trained personnel and use its best endeavour to provide Security services to the offices for providing safety, monitoring and surveillance.
b) The agency shall ensure protection of the personnel & property of the offices, prevent trespass with/without arms, perform watch and ward functions including night patrol to prevent the entry of stray dogs, cattle, monkeys, antisocial elements, unauthorized persons and vehicles under the areas of their jurisdiction.
c) The security personnel shall ensure that there is no unidentified/unclaimed/suspicious objects/person in the buildings / premises. The vehicles that enter into the premises must be identified, noted in the register and parked at designated places, where applicable. No items are allowed to be taken out without proper Gate Passes issued by the competent officers as laid down in the contract or authorized by the office. The specimen signatures and telephone numbers of the authorized officers must be available with the Security personnel.
d) Security Officer/Supervisor must organize surprise visits (during day and night) to check the alertness and attentiveness of the security guards. The Contractor shall be responsible to protect all properties and equipment’s of the office entrusted to it.
e) The personnel engaged should be of robust physique and project an image of utmost discipline. They must be courteous with pleasant mannerism in dealing with the Officers, Staff, Customers and visitors. The TSCAB shall has the right to have any person removed who is considered to be undesirable or otherwise and similarly Contractor reserves the right to change the staff with prior intimation to the TSCAB.
f) The personnel engaged by the Contractor shall be smartly dressed in neat and clean uniform and are required to display photo identity cards, failing which it will invite a penalty of Rs.500/- each such occasion. The penalty on                             this account shall be deducted from the Security Contractor’s monthly bills.
g) The Contractor shall bear all the expenses incurred on the following items i.e. Providing of torches and cells, lathis and other implements to security staff, stationary for writing duty charts and registers at security check points and for providing substitutions in weekly half posts and record keeping as per requirements.
h) The Guards on duty will also take care of vehicles, scooters/motor cycles/bicycles parked in the parking sites located within the premises of the office, wherever required.
i) The Security Guards are required to display mature behavior towards all the officers, staff, Customers and visitors of the TSCAB.
j) The Security Guard on duty shall not leave the premises until their relievers report for duty or till the end of working hours where there is no provision for a reliever. Any other duties/responsibilities assigned by the TSCAB may be incorporated in the agreement from time to time, shall be binding on the contractor.
k) The guards posted on duty should be conversant with the layout of the building, fire safety system along with telephone numbers of nearest police station, fire station, hospital etc.
8.	General Conditions of Contract (GCC)
8.1.	Contract and Interpretation
	In this Contract, the following terms shall be interpreted as indicated below and the bidder must bind all the definitions and prepare financial quotations.
(a)	Applicable Law means the Contract shall be interpreted in accordance with the laws of the Telangana State, unless otherwise specified in Tender Document.
	(b)	Bidder means any firm offering the solution(s), service(s) and/ or materials  required in the tender call. The word Bidder when used in the pre award period shall be synonymous with Bidder and when used after award of the  contract shall mean the successful Bidder with whom User signs the contract for rendering of goods and services.
(c)	Contract: means the agreement entered between the TSCAB and the Bidder, as recorded in the Contract Form signed by the parties including all attachments and appendices thereto and all documents incorporated by reference therein.
(d)	Contract Price means the price payable to the Bidder under the Contract for the full and proper performance of all its contractual obligations.
(e)	Cost of the Solution (CS) means the costs involved for the works and services mentioned in the scope of work and also include any amendments made there on before award of the contract.
(f)	Bidder’s representative means the duly authorized representative of the Bidder, approved by the Clients and responsible for the Bidder’s performance under the contract.
(g)	Day means calendar day.
(h)	Effective Date means the date following contract signing.
(i)	Financial bid means that part of the offer that provides price schedule, total project costs etc.
(j)	Firm means a company, authority, co-operative or any other organization incorporated under appropriate statute as is applicable in the country of incorporation.
(k)	Implementation cum Performance security means on receipt of notification of award from the User, the successful Bidder shall furnish the security in accordance with the conditions of contract, in the Implementation cum performance security form provided in the bidding documents or in another form acceptable to the User.
(l)	Technical bid means that part of the offer that provides information to facilitate assessment, by TSCAB, professional, technical and financial standing of the Bidder, conformity to specifications etc.
(m)	Tender call or invitation for bids means the detailed notification seeking a set of solution(s), service(s), materials or any combination of them.
	8.2 	Bid Security, Payments, Guarantees and Liabilities
	Bidders shall submit, along with their bids, EMD of amount specified in the Tender Document. The EMD shall be denominated in Indian Rupees only. No interest will be payable to the Bidder on the amount of the EMD. Unsuccessful Bidder’s EMD will be discharged/ returned as promptly as possible, after the award of the contract to the selected implementation agency.
	8.3 	The EMD may be forfeited:
a) If a Bidder withdraws his bid or increases his quoted prices during the period of bid validity or its extended period, if any; or
b) In the case of a successful Bidder, if the Bidder fails to sign the contract for any reason not attributable to the TSCAB or to furnish Performance Bank Guarantee within specified time in accordance with the format given in the Tender Document.
c) The EMD shall be submitted along with the technical and financial bid. Bids submitted without adequate EMD will be liable for rejection.
d) Bids Submitted with EMD not Valid in the specified period will also be rejected.
e) During the bid process, if any information is found wrong / manipulated / hidden in the bid. The decision of TSCAB regarding forfeiture of the EMD and rejection of bid shall be final 
8.4 Performance Guarantee
a) The successful bidder will deposit the performance guarantee amount within seven (07) working days of the date of notice of award to the contract or prior to signing of the contract, whichever is earlier.
b) This Performance Guarantee will be for an amount equivalent to 3 % of contract value for one year. 
c) The Performance Guarantee amount will be discharged / returned by TSCAB upon being satisfied that there has been due performance of the obligations of the Bidder under the contract. However, no interest shall be payable on the Performance Guarantee amount.
d) In the event of the Bidder being unable to service the contract for whatever reason, department would forfeit the Performance Guarantee amount.
e) Notwithstanding and without prejudice to any rights whatsoever of TSCAB under the contract in the matter, the proceeds of the Performance Guarantee shall be payable to TSCAB as compensation for any loss resulting from the Bidder’s failure to complete its obligations under the contract.
f) TSCAB shall also be entitled to make recoveries from the Bidder’s bills, performance guarantee, or from any other amount due to him, the equivalent value of any payment made to him due to inadvertence, error, collusion, misconstruction or misstatement.
 

Schedule-2
TECHNICAL BID FOR UNARMED SECURITY GUARDS


	1.
	Name of the firm
	

	2.
	Office Address
Telephone No.
Fax No.
E-mail Address
	

	3.
	Name & Designation of
authorized representative (s)
with Ph. No
	

	4.
	Type of Firm
	

	5.
	Registration Certificate & Security service Licence

	Please provide copies

	6.
	E.P.F. Regn. No.
	

	7.
	E.S.I. Regn. No.
	

	8.
	Service Tax Regn. No.
	

	9.
	Labour License Regn.No.
	

	10.
	PAN CARD/GIR No.
	

	11.
	Details of GST Registration	
	



6. Annual Gross Turnover during the last 3 consecutive years should be at least Rs. 300 lakhs. The Organisation should provide required Documentary proof in support thereof such as IT Return, Audited Balance Sheet for the above:

	Year
	Turnover

	
	

	
	

	
	



 (Please enclose copies of ITR, Audited balance sheet and P & L A/c for the past 3years)

7. Earnest Money Deposit of Rs. 1,00,000/, (Rupees One Lakh Only) is enclosed vide D.D./BC No.                & Date             Drawn in favour of the Managing Director, TSCAB payable at Hyderabad.

8. Certificates of satisfactory performance from clients must be attached.

9. Details of experience of similar works in Government / Public Sector undertaking / Registered Societies / Universities / Research Institutions / Educational Institutions / IT Industries as per the attached format (Please use separate sheet).




(Pl. submit copies of evidence i.e. Work Orders, corresponding satisfactory job certificates, completion certificates from clients specifying value and period of work order) (MANDATORY).

	
Year

	Name of the Employer & Address, Contact Person n Name with Tel. No. & Cell No.

	Type of Institution / Industry

	Details of
Experience, similar works Period of
Contract with dates of Commencement and termination
covering last 3 years

	Total No. of Security Supervisor
s

	Total No. of security guards

	Nature of Work 


	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



If necessary, please enclose separate sheet

10. Infrastructure Details:

	i
	Total workforce (No.)
	

	ii
	No. of contracts in force
	

	iii
	Any other relevant data 
	



NOTE:-

i) To be deposited along with Tender Document in separate sealed 
cover superscribed as "Technical Bid".

ii) All the supporting documents should be enclosed along with this bid. If not enclosed the bid will not be considered.

iii) Additional information, if any (attach separate sheet if required):




Date:
Place:

Signature of Authorized person
of the Firm/Agency with stamp


Schedule-3

FINANCIAL BID FOR UNARMED SECURITY GUARDS 
ON CONTRACTUAL BASIS


This Financial Bid should be filled in by tendering party duly signed, stamped and sealed and must be submitted in a separate cover, superscribed with "Financial Bid".

After opening of technical bid the capability and suitability of the tenderers shall be evaluated and Financial Bid of the qualified tenderers shall be opened later on and the date will be informed accordingly.

	Particulars
	Security supervisor
	Security guard

	Wages per month
	
	

	PF & ESI 
	
	

	Service charges 
	
	

	Reliver charges (if any)
	
	

	Total
	
	

	Grand Total
	
	



Note: GST as per prevalent rules shall be paid by TSCAB if applicable


UNDERTAKING BY THE SECURITY AGENCY: -

I/We have read the terms the terms and conditions and I/we will comply with all the terms and conditions, if contract awarded.



Date:
Place: 


Signature of Authorized person
of the Firm/Agency with stamp


Note:  Separate sealed cover superscribed as "Financial Bid" should contain only rates to be quoted.














Declaration Regarding Clean Track Record

To:

The Managing Director,
Telangana State Cooperative Apex Bank Ltd.,
Troop Bazar, Abids,
Hyderabad – 500 001


Sir,

	I have carefully gone through the Terms & Conditions contained in the Tender Document. I hereby declare that my company has not been  debarred/ black listed as on Bid calling date by any Central or State Government/ Quasi Government Departments or Organizations in India for non- satisfactory past performance, corrupt, fraudulent or any other unethical business practices. I further certify that, I am competent officer in my company to  make this declaration. 


Yours faithfully,



(Signature of the Service provider)
Name 
Designation
Seal 
Date:
Business Address:
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